
How To Optimize Google Business
Profile For Travel Agency



What is Google My Business?

Why Have Google
My Business Profile
For Your Travel Agency? 

Google My Business helps businesses shine by showcasing reviews and images. It 
displays essential info like hours, services, address, phone number, and website in one 
place, making it simple for customers to find and reach out.

The GMB profile for travel agencies acts as a 
marketing magnet, increasing their online 
presence and attracting more customers.
GMB helps customers find contact information 
quickly so they can directly contact you, 
improving customer service. 

Moreover, reviews and ratings on the GMB 
profile help build credibility and trust, 
influencing other customers to choose your 
travel agency over others. By uploading posts 
about promotions, offers, and new 
destinations, you can invite more customers to 
your profile, resulting in increased bookings. 



Let’s cover the few core benefits of creating
a Google My Business account for your
Travel Agency:

GMB provides a booking button 
for easy access, leading to direct 
booking and a seamless customer 
experience. 

By sharing updates from Google 
posts, you can educate your 
audience on travel tips, seasonal 
offers, and travel suggestions to 
build credibility in the industry. 

Photos of destinations and 
services on the GMB profile build 
customer trust and credibility. 

Positive reviews from travelers on 
the GMB profile build trust, 
influencing other customers' 
booking decisions.

GMB improves local SEO, 
increasing the visibility of your 
agency. 



Sign up on Google My Business.

Add details like business name, address, working hours, business description, 
etc. Make sure they're accurate, and update them in case of any changes. 

Enter your business category.

Add a phone number and website URL. 

Finalize the setup by verifying your business. 

How To Set Up A Google My Business Listing 
Travel Agency? 

Setting up a GMB profile for your business increases the chances of your business 
showing up in search results when customers search for a travel service. Follow the 
steps to set up your GMB profile:



Quick Check -
 Which GMB Category
Fits for Your Travel Agency

Choose the most accurate GMB category to let 
Google know what your business is all about. You can 
choose the category of your travel agency from the 
list below:

Farm Household Tour

Helicopter Tour Agency

Hospitality and Tourism School

SCUBA Tour Agency

Sightseeing Tour Agency

Sport Tour Agency

Tour Operator

Tourist Attraction

Whale Watching Tour Agency

Travel agency

Travel Clinic

Travel lounge

Tour agency

Balloon Ride Tour Agency

Boat Tour Agency

Bus Tour Agency

Canoe & Kayak Tour Agency

Vacation home rental agency

Next Step -
Verify your business



How To Verify Your Travel Business  
On Google?

Verifying your business is like taking ownership of your travel agency. There are five 
standard ways provided by Google to verify your business.

Phone or text

Email

Video recording

Live video call

Postcard



How To Optimize Your Travel Agency
Profile On Google My Business Listing?

Add keywords in the name, description, and wherever else you deem necessary. But 
don't stuff the keywords unnecessarily, as it might look too spammy, and Google 
might suspend the GMB profile as well. 

Include Keywords Strategically

If you have a physical office, update the accurate address so clients can find you 
easily. But if you have a remote office, use Google Maps to hide your office address 
and set the office location where the tour begins. Give clear directions to prevent 
confusion and ensure a smooth trip for customers.

Update The Location Information

To attract customers, upload 30-second videos showing your services and what they 
can expect from them. Also, upload high-resolution photos of your business, travel 
destinations, etc. 

Add High-Resolution Visuals

Utilize the Q&A section to give answers to common questions customers usually have, 
like visa, insurance, deals, etc., to build trust and transparency. 

Boost Engagement With Q&A Feature

Add a "Book Now" link to your GMB profile to give customers direct access to book 
their travel, saving time and effort. 

Add A Book Now Link

In your business description, include keywords and what makes you stand out 
authentically. You can use up to 750 characters, so make sure to make the description 
attractive yet crisp. 

Write Engaging Descriptions

BOOK



Enable Google Messaging

Encourage satisfied customers to give reviews to increase the visibility and credibility of your 
GMB profile and attract more customers. 

Utilize Google's messaging feature to communicate directly with potential clients in real 
time, increasing your engagement and credibility. 

Collect And Respond To More Reviews

Google posts attract visibility by being active and sharing information about your business. 
Use a Google post to:

Use Google Posts To Share Content

Update your profile with new photos and videos to show your top-notch service. Also, make 
sure to change the number and working hours in case of any changes or holidays to keep the 
customers updated. 

Update Your Profile Regularly 

How To Make Your  Travel Agency With
Google Listings?

Announce special discounts or offers

Show clients feedback and testimonials

Upload images and videos of destinations



 How To Improve Google Ratings  For 
Your Travel Agency? 

Improving your Google rating is necessary to grow your travel agency's online presence 
and attract more customers. Here are the best-proven strategies to help you improve 
your reviews quickly.

Ask for reviews from satisfied customers directly by letting them know how
their feedback will help your business. 

Follow up with clients after their trip with a thank-you message and a link
to the review page. 

Offer a small discount to customers on their next trip when they leave a review.

Use social media to share client stories and encourage them to leave a review. 

Send a post-trip feedback form along with a review request.



For More Tips To Grow Your Travel Agency Business, Check Out Our Trending 
Blogs:

Let Us Help You Grow Your  Travel Agency 
Google My Business Account

Get Google reviews that help you attract new customers. At Buyreviewz, you 
can buy Google reviews for your travel agency in three simple steps. 
Utilize our Google reviews service to get location specific reviews and build a 
more positive image among customers.
Gaining more reviews for your agency can be a strategic move to build trust and 
increase credibility among customers.
Let’s grow your travel business together!

How To Get Google Reviews For Travel Agency?

How To Make Your Business Stand Out With Google Reviews?

25+ Easy Ways To Get More Google Reviews (With Examples)

How To Add Keywords To Your Google My Business Profile To Rank Higher?

https://buyreviewz.com/how-to-get-google-reviews-for-travel-agency

https://buyreviewz.com/how-to-make-your-business-stand-out-with-google-reviews

https://buyreviewz.com/how-to-add-keywords-to-gmb-profile-to-rank-higher

https://buyreviewz.com/easy-ways-to-get-more-google-reviews

https://buyreviewz.com/buy-google-reviews

https://buyreviewz.com/


