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How To Optimize Google My

Business Listings For

Apartments?

Making the most of Google My
Business (GMB) may be the secret to
making an impression in local
searches. According to the Consumer
Behavior Index (CBI), 80% of
Americans use Google weekly to look
up local companies.

Once your GMB listing is optimized, it
improves your local search engine
optimization (SEO) and gains a
prominent position in search results. It
also attracts significant attention with
a complete sidebar listing.

Together, we will examine how to
maximize your apartments’ web
presence to attract more potential
renters.



What is Google My Business?

Google Business Profile (GBP) is a powerful, free tool that enables you to control how
your business appears on Google Search, Google Maps, and Google Shopping.

GBP allows you to connect with customers, share business updates, showcase your
products or services, and more. Even without a physical storefront, you can maintain an
account if you have direct contact with customers.

How Does Google Determine Local Ranking?

Local results are primarily based on these three factors: relevance, distance, and
prominence. These elements work together to find the best match for the person
searching.

Relevance measures how well a local listing matches what someone is
searching for.

Distance considers how far each potential search result is from the
location term used in a search.

Prominence gauges a business or apartment community's
well-knownness.

Why Use Google My Business for

Your Apartments?

Google Business Profile is a free resource for businesses, including apartment
complexes. Many prospective tenants search for apartments online or use terms like
“apartments near me,” making a Google Business Profile an essential tool for
generating leads and filling vacancies.

Optimizing your Google Business Profile helps potential renters find accurate
information about your property, such as the address, amenities, and photos of your
units and community spaces.

Ensure your apartment listing is easily accessible on Google and Google Maps to attract
more tenants and enhance your online presence.



Benefits of Having a Google My
Business Account For Your Apartments

Enhanced Visibility:

Boost your apartment'’s presence in local search results, making it easier for potential
tenants to find you.

‘I Local SEO Benefits:
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Engagement with Prospects:
Interact directly with potential tenants through posts, updates, and Q8A features.

Showcase Property Features:

Improve your ranking in Google searches, increasing your chances of attracting local
tenants.

Highlight your apartment's amenities, features, and unique selling points with
high-quality photos and descriptions.

Collect and Display Reviews:

Gather tenant reviews to build trust and credibility, influencing prospective renters'
decisions.

Cost-Effective Marketing:

Utilize a free tool to reach a broad audience and promote your apartments without
significant marketing expenses.
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How To Set Up A Google My Business Listing

For Your Apartment Buildings?

Here is a step-by-step tutorial on how you can create a Google My Business listing for your
apartment buildings:

Visit www.google.com/business.

Click on the "Manage now" button.

Log in from your desired Google account.

Select your address from the dropdown menu after entering it.

If the address is unavailable, choose "Create a Business with this name."
Enter company name, category, location, and contact information.
Optionadlly, include service areas.

The last step is to verify your listing.

Quick Tip - How To Choose GMB Category

For Your Apartment Business?

The apartment category you select helps Google understand what type of business you operate,
directly impacting how it displays your listing in search results. Here are some of the apartment
business categories to choose from:

Apartment Building

Apartment Complex

Apartment Rental Agency

Furnished Apartment Building
Holiday Apartment Rental
Short-Term Apartment Rental Agency
Holiday Apartment

Housing Complex

Student Housing




Next Step - Verify your business

On Google?

Google offers several methods for verifying your
apartment complex's profile. You can use a phone call,
text message, email, or video call for verification. The
type of verification required depends on what Google
already knows about your property. Here are six simple
ways to verify your apartment on Google:

Instant Verification Phone Call Verification
Video Verification Email Verification
Postcard Verification Bulk Verification

How To Optimize Your Apartment Business

On Google My Business Listing?

As soon as your apartment business has been verified and claimed, you can begin implementing
the following tactics to ensure that your Google My Business listing is effective:

Complete Your Business Information

@ Firstly, ensure that your business's information is correct and updated.

Upload High-Quality Apartment Photos

Upload detailed photos of the common areas, amenities, and outside and inside of
your apartments.




Create Engaging Google Posts

Use Google Posts to post announcements, updates, and exclusive deals about your
apartment building.

Highlight Amenities and Features

Highlight the unique amenities and features your apartment complex offers.

Optimize for Local SEO

Use relevant keywords in your business description, posts, and responses to reviews.
Encourage current residents to leave positive reviews.

Set Up Your Own FAQ Page

Creating an FAQ section on your Google My Business listing can help address
potential tfenants' common questions.

How To Make Your Apartments Visible With

Google Listings?

Setting up a GMB listing is one thing, but curating listings that attract tenants is another. Here is
how you can boost your apartments’ visibility:

Regularly Update Your Business Information

Keep your Google My Business profile current with accurate and comprehensive information
about your apartment complex. This includes your address, phone number, website, business
hours, and any changes to your amenities or services.

Regular updates ensure potential tenants have the most relevant information and signal to
Google that your listing is active and well-maintained.

Engage With Existing Reviews

Responding to reviews shows that you value tenant feedback and are committed to
improving your services. Engage with both positive and negative reviews professionally and
promptly.

Thank tenants for their positive comments and addressing any concerns from negative
reviews. This builds trust with potential tenants and boosts your listing's visibility.



Encourage More Customer Reviews

Actively encourage current tenants to leave reviews on your Google My Business listing.
More reviews increase your credibility and can improve your ranking in local search results.
You can encourage reviews by sending follow-up emails after lease signings, posting
reminders in community newsletters, or offering incentives for tenants who leave feedback.

Keep Tracking Your Profile Performance

Monitor your Google My Business profile's performance using the insights provided by
Google. These insights include data on how customers find your listing, their actions, and
how your listing compares to competitors.

Use this information to refine your strategy, continually adjusting to improve visibility and
engagement. Regularly tracking performance helps you stay informed about what's working
and needs improvement.

How To Improve Google

Ratings For Your

Apartment Business?

Influence potential tenants' decisions and boost your
SEO by accumulating high-quality reviews on your
Google My Business profile. Featuring positive reviews
can make your apartment complex stand out and
attract more interest.

Here’s how to gather more high-quality Google reviews:

Share and create a Google review link via email and SMS.
Include a review link on your website.

Use surveys to enhance Google reviews.

Hand out 'leave us a review' cards.

Ask for reviews on social media.



Let Us Help You Grow Your Apartment

Business on Google

Buy Google reviews to rank your apartment listings. At Buyreviewz, you get Google
reviews that are genuine, authentic and do not violate Google’s regulations.

Google reviews play a significant role in attracting people to your business and building
trust among them. Therefore, once your GMB listing is set up and optimized, we connect
your profile to your tenants and encourage genuine reviews to improve your profile
rankings.

Wishing you the best of luck for your apartment business!

For More Tips To Grow Your Apartment Business on Google, Check Out Our
Trending Blogs:

How To Get Google Reviews For Mortgage Brokers?

How To Make Your Business Stand Out With Google Reviews?

Tips For Improving Your Google Maps SEO

25+ Easy Ways To Get More Google Reviews (With Examples)
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